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NO PUBLIC ACCESS

AFTER PASSPORT CONTROL

BEFORE PASSPORT CONTROL

PASSPORT
CONTROL

Opens at 4am

A B C D E F H
J

K

G

Air New Zealand
Lounge
Upper Departures level

Singapore Airlines
Lounge
Upper Departures level

Emirates
Lounge
Arrivals level

International
Transit Desk
Arrivals level

Access via lift

Upper Departures level

Departures level

Departures level

International
Transit Desk
Arrivals level

Access via lift and escalator

SkyTeam
Lounge

American Express
Lounge

Qantas First Class and 
Business Class Lounge

Etihad Lounge
Departures level

DeparturesExpress Path

Escalator and lift to Gates 26-29

Smoking is not permitted 
within the terminal

Lift to Medical Centre
and Lost Property

To trains on 
Arrivals level

Airline o�ces are located 
on Level 3, access before 
Passport Control

Tourist Refund Scheme

BEFORE PASSPORT CONTROL

Grand Cru M 15
Hero Sushi L 15
Hokka Hokka O 15
Hungry Jack’s  M 15
Mach2 O 16
Mad Mex O 16
Mrs Fields  L 17
Nando’s O 15
Oliver Brown P 16
Pie Face M 16
Pretzel World L 17
Roll’d L 15
Sahara Grill L 15
Soul Origin L 15
Subway  M 15
Taste of Thai M 16
The Coffee Club H 16
Toby’s Estate L 16
Top Juice M 16

AFTER PASSPORT CONTROL
Gates 8-37
BBQ Chicken (opening soon) I 5
Benny Burger G8
Bridge Bar G 9
Campos H 6
Coast Café J 11
Heineken House G 7
Hudsons Coffee G 10
Joe & The Juice (opening soon) H 7
Kitchen by Mike (opening soon) H 7
McDonald’s (opening soon) H 5
The Bistro by Wolfgang Puck G 8
The Terrace Chinese Kitchen I 5
Sahara Grill H 5
SumoSalad Green on Green (opening soon) G 5
Sushia I 15
Viaggio K 4
Gates 50-63
Boost & T 12
Hudsons Coffee T 12
Lilong by Taste of Shanghai V13
Luxe Bakery V 13
McDonald’s P 15
Peroni Bar U 13
Starbucks U 13
Viaggio Espresso & Bar V 12
YO! Sushi (opening soon) V 13

BEFORE PASSPORT CONTROL

ANZ N 20
Australia Post Q 17
Flight Centre M 15
Guardian Pharmacy Q 17
Global Exchange I 16
Global Exchange O 17
Global Exchange N 16
Global Exchange K 17
Global Exchange V 13

AFTER PASSPORT CONTROL
Gates 8-37
Global Exchange F 12
Global Exchange I 8
Global Exchange L 13
Global Exchange K 5
Gates 50-63
Amcal Pharmacy Q 13
Global Exchange N 14
Global Exchange S 13
Global Exchange T 10

American Express G 5
Air New Zealand U 12
Emirates U 12
Etihad P 14
Qantas H 8
Singapore Airlines U 12
SkyTeam G 5

Passport Control 
to Gates 8-37 7 min
Passport Control 
to Gates 50-63 10 min

TOILETS

Accessible Toilets

Drinking Water

Male and Female

Parents’ Room

Shower

COMMUNICATION

Free Internet Kiosk

Post Office Box

Telephone

TTY Telephone

SERVICES

ATM

Designated Smoking Area

Digital Directory

Information

Mobile Charging Point

BAGGAGE

Excess Baggage Counter

Oversize Baggage

Truestar – Secure Bag

TRANSITIONS

Escalator

Lift

Stairs

HEINEMANN Tax & Duty Free, including:          I 13
Bally Lacoste

Ermenegildo Zegna Longchamp

Fendi MCM

Furla Salvatore Ferragamo

Jimmy Choo UGG

HEINEMANN Tax & Duty Free                            G 7
HEINEMANN Tax & Duty Free                            K 3
HEINEMANN Tax & Duty Free                         U 12
HEINEMANN Tax & Duty Free (opening soon)V 13

BEFORE PASSPORT CONTROL

Produce by Around Australia K 16
Rolling Luggage  K 16
Sunglass Hut  K 16
Surf Dive ‘n’ Ski K 16
WHSmith and Flight 001 N 17

AFTER PASSPORT CONTROL
Gates 8-37
AMCAL Pharmacy G 6
Around Australia M 12
Australian Way M 13
Burberry L 11
Coach L 12
Emporio Armani K 9
Gucci (coming soon) K 10
Hermès (coming soon) L 11
Hugo Boss J 8
Kate Spade New York J 8
Max Mara L 12
Merino Collection J 5
Michael Kors J 8
Oroton M 13
Purely Australian L 13
Purely Merino L 14
R.M.Williams (coming soon) M 13
Think Australia G 9
Think Sydney I 6
Tiffany & Co. K 9
TUMI I 7
WHSmith J 6
WHSmith H 9
WHSmith L 3
Gates 50-63
A Little Something Q 15
Think Sydney S 12
WHSmith  R 12




